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Alan Jay Zaremba : Crisis Communication: Theory and Practice  before purchasing it in order to gage whether or 
not it would be worth my time, and all praised Crisis Communication: Theory and Practice: 

0 of 0 people found the following review helpful. Five StarsBy ekfexcellent book. Zaremba conveys useful 
information in a clear and concise manner1 of 1 people found the following review helpful. MiciahBy Miciah215Great 
info but the author was Obviously got paid for each word used. Zaremba beats around the bush to say the Simplist of 
things. Nevertheless, the content within the text is efficient.0 of 1 people found the following review helpful. Five 
StarsBy ShadrianYes, thank you!

Crises happen. When they do, organizations must learn to effectively communicate with their internal and external 
stakeholders, as well as the public, in order to salvage their reputation and achieve long-term positive effects. 
Ineffective communication during times of crisis can indelibly stain an organizationrsquo;s reputation in the eyes of 
both the public and the members of the organization. The subject of crisis communication has evolved from a public 
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relations paradigm of reactive image control to an examination of both internal and external communication, which 
requires proactive as well as reactive planning. There are many challenges in this text, for crisis communication 
involves more than case analysis; students must examine theories and then apply these principles. This text prepares 
students by:Providing a theoretical framework for understanding crisis communicationExamining the 
recommendations of academics and practitionersReviewing cases that required efficient communication during 
crisesDescribing the steps and stages for crisis communication planningCrisis Communication is a highly readable 
blend of theory and practice that provides students with a solid foundation for effective crisis communication. 

"Crisis Communication: Theory and Practice brings the subject of crisis communication to life. It not only offers a 
knowledge set but each chapter provides practitioner perspectives and exercises to develop skills. The book offers 
professionals clear insights into one of the most demanding but fulfilling areas of public relations and gives academics 
a solid understanding of a schoarly area that will only gain importance over tiem. All in all, it's an exceptional read." -- 
Joyce M. Wolburg, Journal of Consumer Marketing "By including a wide range of case studies, exercises, and 
practitioner perspectives from both the private and nonprofit sectors, Crisis Communication: Theory and Practice sets 
the stage for an interactive classroom experience. It provides a strong conceptual framework, as well as the real-life 
examples that bring the subject of crisis communication to life." Carl Zangerl, Northeastern University nbsp;"I 
strongly recommend this book...it is appropriate for a variety of communication or business classes. Practicing 
managers who are involved in crisis planning will also find it a valuable resource. In addition to being concise and 
clearly written, the examples motivate the reader to consider how crisis communication works within their 
organizations." -- Lizabeth A. Barclay, Busniess Communication Quarterlynbsp; "This text is a nice contribution to the 
study of crisis communication. It is suitable for upper-level undergraduates and graduate students interested in the 
study of crisis communication and management. It would alsonbsp;be a welcome addition the the library of anyone 
interested in pursuing this line of study." -- Granville King III,nbsp;International Journal of Communicationnbsp; 
nbsp; 


