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Ruchi Gupta Anil Mishra : Customer Service in Retailing, Indian Text ed  before purchasing it in order to gage 
whether or not it would be worth my time, and all praised Customer Service in Retailing, Indian Text ed: 

This book is designed to meet the needs of management students for a comprehensive textbook on a significant aspect 
of retail management. It provides an in-depth coverage of retail service theory with an original and fresh treatment. It 

http://f3db.com/pub/links.php?id=B01M0PP720


presents concepts that are clearly explained through illustrations, exhibits, tables and figures.


