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Stephen Hewett : Customers Are The Agenda before purchasing it in order to gage whether or not it would be
worth my time, and al praised Customers Are The Agenda:

Customers are not ldquo;onrdquo; the agenda. They ARE the agenda. Top consultant Stephen Hewett shows how to


http://f3db.com/pub/links.php?id=B00O6BZF04

put Customer-Centricity at the heart of everything you do. It is not enough to have a strong customer service team
ndash; customers must be the principal focus of every aspect of business operation, not just the direct customer
interface. Customers Are The Agenda provides a highly practical guide designed to enable busy managers to achieve
instant results. Broken down into 30 key areas, the book offers an easy reference tool which can be applied in almost
any business context. Customer-centricity is the new buzzword in management circles. This book shows readers at all
levels how to put it into practice.

"Stephen is a customer guru for our times." Mark Price, MD, WaitroseAbout the AuthorStephen Hewett is the
Founding Partner of management consulting firm Vantage Partners Limited, and an Associate Partner of Charteris plc,
where he was formerly Head of Business Consulting (prior to setting up Vantage Partners). His extensive work with
commercial clients and with Central and Local Government has given him experience in awide variety of industry
sectors. His other published works include the book The Customer-Centric Y ou, also published by Management
Books 2000.



