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Emotion in Organizations):

This volume contains a further selection of the best papers presented at the Seventh Emonet conference (Montreal,
Canada, August 2010), following on from Volume 7 and augmented once again with invited chapters authored by
leading scholarsin the field. "Experiencing and managing emotions in the workplace" comprises fourteen chapters
arranged in four sections: The experience of emotion; The dynamics of emotion; Regulating emotion; and The
emotionally intelligent organization. These encompass a variety of methodological approaches, including qualitative
and quantitative research, sourced from research conducted in organizations in the USA, Europe, and Australasia. The
volume's secondary theme is "care and compassion”, the theme of the Academy of Management meetings that
followed the Emonet conference in Montreal. In effect, organizations that understand their members' emotions and
utilize this information in their management practices become "emotionally intelligent™ and capable of showing care
and compassion to all stakeholders. The chaptersin this book provide arich and varied coverage of the latest
developments in the study of the role of emotions in organizational settings.

Volume 8 of the series Research on Emotions in Organizations continues in the vein of volume seven in focusing on
the papers presented at the August 2010 Emonet conference in Montreal, Canada, compiled into chapters with
introductions by leading scholars. Sections examine aspects of emotions in the workplace including experience,
dynamics, regulation, and the emotionally intelligent organization. Care and compassion as expressed in management
practices is another theme addressed throughout the volume. Contributions address a variety of considerations
surrounding the characteristics and business advantages of an emotionally intelligent organization. Distributed in
North America by Turpin Distribution. --Book News Inc. Portland, ORAbout the AuthorNeal M. Ashkanasy -
University of Queensland, AustraliaCharmine E. J. Hartel - University of Queensland, AustraliaWilfred J. Zerbe -
Memorial University of Newfoundland, Canada



