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Neil Benson : Microsoft Dynamics CRM 2011 Customization Configuration (MB2-866) Certification Guide 
before purchasing it in order to gage whether or not it would be worth my time, and all praised Microsoft Dynamics 
CRM 2011 Customization Configuration (MB2-866) Certification Guide: 

1 of 1 people found the following review helpful. Just OK but don't believe that all answers to the quiz are correct.By 
Antonio LozadaThis book provides information that is quite useful for the exam but it fails in the exam part. As others 
have pointed out, at least 5 questions have their answers either incorrect or not matching the question. For those 
interested these questions are: 19, 29, 30, 53 and 59.0 of 0 people found the following review helpful. Great 
preparation for the cert testBy Julia ReynoldsThanks to the authors for the focused book with excellent practice 
questions. I passed MB2-866 with a score in the 900s just using this book and the developer kit videos from 
Microsoft.0 of 0 people found the following review helpful. Novice friendly.By mcdonaThis book lines right up with 
what you need to know, what needs skipped and why. Impressed and certainly useful.

http://f3db.com/pub/links.php?id=B009MATS16


In DetailWhether you are a consultant for a Microsoft partner, an IT professional, a developer working for a Microsoft 
customer, or a freelance CRM consultant; this book is the ticket to advancing your career. Stand out in the crowd by 
obtaining certification MB2-866 Microsoft Dynamics CRM 2011 Customization and Configuration.The "Microsoft 
Dynamics CRM 2011 Customization Configuration (MB2-866) Certification Guide" covers the official course 
syllabus including all the topics and procedures you need to know to pass the exam. 'Test Your Knowledge' sections at 
the end of each chapter offer a 75-question sample exam to help you practice and master the certification test.The 
"Microsoft Dynamics CRM 2011 Customization Configuration (MB2-866) Certification Guide" covers the official 
syllabus for course 80294B including a 75-question practice exam.If yoursquo;re new to Microsoft Dynamics CRM or 
Microsoft certifications then the book kicks off with an overview of both topics before diving into the official syllabus. 
There are in-depth chapters covering customization basics, the organization structure, entity and attribute 
customization, entity relationships, user interface customization, auditing, and solutions. Each chapter includes 
detailed procedures that you need to know for the exam as well as a self-test section to review your learning.Microsoft 
endorses IT pros and developers whorsquo;ve proven their expertise by attaining the certification. Use this book to 
supercharge your career by giving yourself an advantage. Stand out in the crowd!ApproachThis book is in the 
Enterprise certification series which means it is a hands-on guide with practical instruction, examples and all the 
information you will need to be successful in the exam, as well as 75 practice questions in the exam style. It includes 
practical advice on how to book the exam, approach the questions and maximize your score.Who this book is 
for"Microsoft Dynamics CRM 2011 Customization Configuration (MB2-866) Certification Guide" is perfect for IT 
professionals and developers who work for a Microsoft partner or customer organizations. If you want to demonstrate 
your expertise and advance your career by obtaining Microsoft certification this book will provide you with the insight 
you need to succeed.
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