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Mark AuCoin : Microsoft Dynamics CRM 2011: Dashboards Cookbook  before purchasing it in order to gage 
whether or not it would be worth my time, and all praised Microsoft Dynamics CRM 2011: Dashboards Cookbook: 

0 of 0 people found the following review helpful. Good for a beginner I guessBy alecdGood for a beginner I guess, 
Google is just as, if not more helpful. Useless if you're technical, and looking for coding examples, and functional 
limitations of using XML with charts.0 of 0 people found the following review helpful. uselessBy Carlos F. Hong 
BeiruteIt's not effective, nothing new to learn. if you navegate into the dashboard in Microsoft CRM 2011 before to 
read this "book" you will notice that this book it's a trash. Do not waste your money4 of 4 people found the following 
review helpful. Great book to take advantage of Dashboards and Charts in CRM 2011By Demian RaschkovanI have 
been working with Microsoft CRM from the 1.2 version. One of the best features that the 2011 version gives to end 
users and Customizers are the possibility to users to create their own Dashboard and charts in a "Point and Click" 
way.This new feature is very important to work with the data and to know and compare how is going your 
company.This Book is focused in this new features, explaining in a "recipe" way, i mean in a very easy and usefull 
way.I think the first part of this book is focused to end user (or light users) and the second part it focused in power 
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users (and also customizers) to give them tools to take advantage of the new features in CRM 2011.When i was 
reading this book i find some new ideas about how to work with dashboards and charts in the right way to achieve my 
goals in CRM implementations.

Microsoft Dynamics CRM 2011: Dashboards Cookbook is packed with practical step-by-step recipes covering tasks 
which utilize all of the new dashboard features of Dynamics CRM 2011. If you are a developer who is excited about 
creating, customizing, and designing Dashboards in Dynamics CRM 2011, this book is for you. You should be 
comfortable with general Dynamics CRM functionality for this or a previous release. This book may also be valuable 
to End Users and Power Users interested in the new Dashboard features of this release.
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