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Joel Scott, David Lee, Scott Weiss : Microsoft Dynamicstrade; CRM 4 For Dummiesreg;  before purchasing it in 
order to gage whether or not it would be worth my time, and all praised Microsoft Dynamicstrade; CRM 4 For 
Dummiesreg;: 

1 of 1 people found the following review helpful. gives a good overview of the applicationBy DDVery basic, gives a 
good overview of the application. Not what I needed though -- really was looking for how to write reports. This book 
only gives a very slight overview.3 of 3 people found the following review helpful. Excellent primer for the 
uninformedBy KENNY L HARRINGTONI love Dummies books for the simple fact that they are structured to inform 
the uniformed. They speak a common language without getting to heavy. After reading a dummies book on any 
subject I feel that I am ready to move on to more language heavy books of the same subject. This book is no different. 
I would recommend this book to anyone who wants a desk reference, a refresher, or someone who is just getting 
started.6 of 6 people found the following review helpful. Was hoping for moreBy S. L. HaleThis is a very basic review 
of CRM 4.0 and probably good for beginners. The problem is that it doesn't go into much detail in terms of HOW to 
do some of the cool stuff CRM 4.0 can do. More instructions and some workflow examples would have been highly 
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beneficial! I recommend Richard Knudson's book, Building Workflows in Microsoft Dynamics CRM 4.0, Second 
Edition instead. [...]

Customer relationship management, or CRM, is certainly a hot topic in business today. If you have a small or medium-
sized business, chances are yoursquo;re already aware of all it can do for you. But with so many options and so much 
to think about, how do you get a CRM system in place with a minimum of hassle? Well, Microsoft Dynamics CRM 4 
For Dummies is a great place to start! Written by veteran CRM experts Joel Scott and David Lee, this friendly guide 
will have you understanding and using Microsoftrsquo;s CRM solution in a jiffy. Whether yoursquo;re considering a 
CRM system for the first time or yoursquo;ve decided to switch from another system to Microsoft Dynamics CRM, 
this book will make it easy to: Maintain and manage all your customer information Personalize Microsoft CRM to 
work for your business Set up CRM to support sales, marketing, and customer service Use the Outlook client Manage 
territories and business units Create and manage activities Generate quotes and invoices Implement and manage a 
marketing campaign Work with contracts, and much more Microsoft Dynamics CRM 4 For Dummies is packed with 
information on the latest version, It will help you get a unified view of your customer information and interactions 
through integrated sales, marketing, and customer service features. And that, as every business owner knows, is 
important to improving your bottom line!

From the Back CoverPersonalize Microsoft CRM to work for your business Find out how to support your sales, 
marketing, and customer service initiatives Microsoft Dynamics CRM means business! Here's what you need to get 
going now with this customer relationship management solution. Discover how to set up CRM 4, navigate and 
customize the system, use it to work with your accounts and contacts, collect leads, forecast sales, run reports, and 
much more. Discover how to: Navigate the Microsoft CRM system Create and manage activities Generate quotes and 
invoices Implement and manage a marketing campaign Work with contracts About the AuthorJoel Scott is president of 
Computer Control Corporation and a well-known speaker on CRM and related technologies. David Lee is president of 
Vertical Marketing Inc., a software consulting firm. Scott Weiss is president and CEO of Core Solutions, Inc., a CRM 
consulting firm. 


