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Linda Argote : Organizational Learning: Creating, Retaining and Transferring Knowledge  before purchasing it 
in order to gage whether or not it would be worth my time, and all praised Organizational Learning: Creating, 
Retaining and Transferring Knowledge: 

0 of 0 people found the following review helpful. Five StarsBy Rodrigo Garza BurgosThis is a great reading and a 
great source of literature for the OL topic.0 of 0 people found the following review helpful. A must to read bookBy 
Jorge Andres RodriguezThis book offers an accurate view of the landscape of organizational learning. It synthesizes 
the main findings of previous studies, and also suggests avenues for future research. It is a must to read book if you do 

http://f3db.com/pub/links.php?id=B00AFCHSOO


research on organizational learning-related topics.0 of 0 people found the following review helpful. Comprehensive 
and comprehendableBy Bret SannerThis covers everything you need to know to get an idea of how organizations learn 
based on solid empirical research. It is organized and written in a way that makes the topic accessible to all.

Why do some organizations learn at faster rates than others? Why do organizations "forget"? Could productivity gains 
acquired in one part of an organization be transferred to another? These are among the questions addressed in 
Organizational Learning: Creating, Retaining and Transferring Knowledge. Since its original publication in 1999, this 
book has set the standard for research and analysis in the field. This fully updated and expanded edition showcases the 
most current research and insights, featuring a new chapter that provides a theoretical framework for analyzing 
organizational learning and presents evidence about how the organizational context affects learning processes and 
outcomes.Drawing from a wide array of studies across the spectrum of management, economics, sociology, and 
psychology, Organizational Learning explores the dynamics of learning curves in organizations, with particular 
emphasis on how individuals and groups generate, share, reinforce, and sometimes forget knowledge. With an 
increased emphasis on service organizations, including healthcare, Linda Argote demonstrates that organizations vary 
dramatically in the rates at which they learnmdash;with profound implications for productivity, performance, and 
managerial and strategic decision making.

From the Back CoverWhy do some organizations learn at faster rates than others? Why do organizations "forget"? 
Could productivity gains acquired in one part of an organization be transferred to another? nbsp;nbsp;These are among 
the questions addressed in Organizational Learning: Creating, Retaining and Transferring Knowledge.nbsp; Since its 
original publication in 1999, this book has set the standard for research and analysis in the field.nbsp; This fully 
updated and expanded edition showcases the most current research and insights, featuring a new chapter that provides 
a theoretical framework for analyzing organizational learning and presents evidence about how the organizational 
context affects learning processes and outcomes.nbsp;Drawing from a wide array of studies across the spectrum of 
management, economics, sociology, and psychology, Organizational Learning explores the dynamics of learning 
curves in organizations, with particular emphasis on how individuals and groups generate, share, reinforce, and 
sometimes forget knowledge.nbsp; With an increased emphasis on service organizations, including healthcare, Linda 
Argote demonstrates that organizations vary dramatically in the rates at which they learnwith profound implications 
for productivity, performance, and managerial and strategic decision making.nbsp; About the AuthorLinda Argote is 
the David M. Kirr and Barbara A. Kirr Professor of Industrial Administration. Her teaching and research interests 
include organizational learning, productivity, transfer of knowledge, organizational memory, group decision-making 
and performance. 


