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Paul Goodey : Salesforce CRM: The Definitive Admin Handbook Second Edition  before purchasing it in order to 
gage whether or not it would be worth my time, and all praised Salesforce CRM: The Definitive Admin Handbook 
Second Edition: 

6 of 6 people found the following review helpful. Great book - great resource.By M. HaiderVery helpful book. I would 
recommend this to people who are "beginners" with Salesforce. Those of you who attend the dreamforce sessions etc 
may have limited use for this book though. It is a definitely value resource to have on hand regardless.6 of 6 people 
found the following review helpful. Essential reading for Salesforce adminsBy MickWhile the Salesforce site is full of 
information, this book provides an ordered perspective for an administrator. I find that I now get much more out of the 
online materials having worked through this book.0 of 1 people found the following review helpful. Four StarsBy 
RayGood but not the latest edition......dissappointed about that.

In DetailSalesforce CRM: The Definitive Admin Handbook is the complete guide to implementing Salesforce CRM. 
Whether you are looking to enhance the core features or you have already started customizing your Salesforce CRM 
system and are looking for guidance on advanced features. This book will show you how to get maximum benefit from 

http://f3db.com/pub/links.php?id=B00E5DH4N4


this exciting product.Salesforce CRM is a market-leading customer relationship management (CRM) application that 
is accessed over the Internet. The CRM application provides facilities to manage sales projections and orders, 
marketing plans, business process automation and collaboration, service and support, and data analytics. The 
application greatly enhances a companyrsquo;s sales performance, improves team work and collaboration, and 
provides a robust customer relationship management strategy for an organization.Salesforce CRM: The Definitive 
Admin Handbook has been updated for the Spring '13 release and gives you all the information you need to administer 
this powerful CRM application.The book begins with the setup of users and security settings and then progresses to 
configuration, data management, and data analytics. Finally, the book covers the ways in which the core platform can 
be further extended and enhanced.Focused on the needs of the enterprise, this book provides a solution-driven 
approach for both business and IT specialists to get the most from the Salesforce CRM application. It begins with 
setting up of organization-wide features that affect the look-and-feel of the application. We will then move on to data 
management, analytics, process automation and approval mechanisms are then covered, along with the functional 
areas of Sales Cloud, Service Cloud, Marketing Cloud, and Salesforce Chatter. Finally, we will look into the methods 
used to further enhance the system and to improve the return on investment from the application.After reading 
Salesforce CRM: The Definitive Admin Handbook, you will feel comfortable with the administration features within 
Salesforce CRM and will have been presented with real-world scenarios to improve the setup and avoid some common 
pitfalls.ApproachA practical guide which will help to discover how to setup and configure the Salesforce CRM 
application. It offers solutions and practical examples on how to further improve and maintain its functionality with 
clear systematic instructions. Being highly organized and compact, this book contains detailed instructions with 
screenshots, diagrams, and tips that clearly describe how you can administer and configure complex Salesforce CRM 
functionality with absolute ease.Who this book is forThis book is for administrators who want to develop and 
strengthen their Salesforce CRM skills in the areas of configuration and system management. Whether you are a 
novice or a more experienced admin, this book aims to enhance your knowledge and understanding of the Salesforce 
CRM platform and by the end of the book, you should be ready to administer Salesforce CRM in a real-world 
environment.
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