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K. Rama Mohana Rao : Services Marketing  before purchasing it in order to gage whether or not it would be worth 
my time, and all praised Services Marketing: 

The second edition of Services Marketing, with an enhanced conceptual foundation, meets this requirement of 
students, managers and marketing professionals. The enhanced pedagogy and coverage in this edition in conjunction 
with the lucid and pithy style of the author make this book perfect for students of business administration, commerce 
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and management.


