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before purchasing it in order to gage whether or not it would be worth my time, and all praised Simulation-Gaming: 
On the Improvement of Competence in Dealing with Complexity, Uncertainty and Value Conflicts: Proceedings of the 
International Simulation ... University, Netherlands, 16-19 August 1988: 

This volume records the Proceedings of the International Simulation and Gaming Association's 19th International 
Conference which took place at Utrecht University in 1988. Seven sections are contained in the volume. The first 
section on complexity, uncertainty and conflict deals with theoretical and methodological issues. This is the 
introduction to the conference theme "On the improvement of competence". The following sections cover broad areas: 
organizational change, business simulation, policy exercise, methodology, learning environments, and special topics 
such as environmental planning, health care, diplomatic games and gambling.


